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Terms and Conditions of Business

1. Courses cancelled by a customer between 14 and 8 days prior to the commencement of the course date will incur an administration charge of 50% of the total course fee excluding VAT.

Courses cancelled within 7 days by the customer prior to the course commencement date will result in the whole course fee being forfeited.

2. Substitution of course delegates will be accepted upon reasonable notice being given and the original Joining Instructions and receipt of a paid fee will be deemed to be accepted.

3. Payment of all course fees must be made prior to the commencement of the course unless other arrangements have been mutually agreed with THE EDF LTD. Cheques accompanying bookings should be made payable to “The Employee Development Forum Ltd”. THE EDF LTD reserve the right through non-payment by the customer prior to the course to cancel the course and offer the position elsewhere.   An invoice will be issued with the Joining Instructions.

4. Any variations to the course dates, time of attendance etc. made by THE EDF LTD will be notified to the customer. THE EDF LTD will make every effort to ensure the original instructions are complied with. In the event of course/delegate cancellation made by THE EDF LTD every endeavour will be made for the delegate to attend the next available course. All incidents and actions including any money refunds are dealt with promptly and fairly within the Company’s Quality Management System.

5. Every effort is made to ensure that both the instruction, handouts/course notes given are true and correct at the time but THE EDF LTD does not accept any responsibility for any errors or omissions.

6. Any delegate attending THE EDF LTD’s premises is required to adhere to any notices or instructions given to them by THE EDF LTD staff. THE EDF LTD does not accept any responsibility for personal belongings or vehicles.

7. Unless specific arrangements are made for course refreshments by THE EDF LTD. Refreshments during the course will be the delegate’s responsibility.

8. In the event of prior agreement that course fees are invoiced after the course, THE EDF LTD will not release certificates until full payment is received.

9. Certificates are only issue to delegates if they have met the requirements of the course.

10. Requests for duplicate certificates will only be issued upon receipt of an administration fee current at the time of requirement.

11. The course shall be carried out in accordance with the time scale specified but THE EDF LTD shall not be liable for any costs or consequences or any delays occasioned in completing any course due to any circumstances beyond its control or due to any unforeseen circumstances, e.g. illness, and any time scale given for completion of any course is an estimated time scale only.

12. THE EDF LTD reserves the right to charge interest on any late payment. If the right is exercised the fees due shall carry interest at 3% above the base-lending rate in force at the time. Interest will be charged on a daily basis, from the date payment was due, until the date payment is made in full.

13. All intellectual property rights and all copyright in all documents, photographs, programmes, computer software or similar, prepared or created by THE EDF LTD shall at all times belong to THE EDF LTD and the same shall not be used, copied or reproduced, sold or in any other way exploited by the Client or given by the Client to any third parties save with the express prior written consent of THE EDF LTD and also save where as part of a Project ownership of the intellectual property rights in any documentation specifically written for a Client will pass to such Client upon payment in full for same being made.

14. THE EDF LTD may provide the Service itself or may carry it out using suitably qualified and competent sub-contractors.

15. THE EDF LTD’s liability to the Client, whether for any breach of contract, or otherwise, shall not in any event exceed the fees paid to THE EDF LTD and THE EDF LTD shall be under no liability for any direct loss and/or expenses and/or indirect loss and/or expense suffered by the Client or liability to third parties incurred by the Client.


The above terms and conditions are binding on accepting the joining instructions and no variations may be made without the specific signed agreement with the management of THE EDF LTD.






